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POLICY STATEMENT: Professional Service Representatives or “Drug Reps” are welcome at the pharmacy
to provide new information and educational materials on pharmaceutical products.

PURPOSE: The purpose of this policy is to ensure that representatives educate Pharmacists, Technicians, and
Medical Providers on all aspects of new drug releases, mechanisms of action, etc. but do not influence through

cash or gifts.

PROCEDURE: Representatives may check directly with the pharmacy and, if available for a short discussion,
may introduce new or renewed materials on pharmaceuticals as needed. The pharmacist may coordinate a time
to meet over the noon lunch period if all parties agree. Medications should be considered on their merit alone
and not based on any influence or inducements from the Professional Service Representative. To this end the
pharmacist or pharmacy may not accept gifts whose total worth is over $5 and may not accept any cash or gift

cards.
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